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1. ]_IEJ'IH H 32298 MEeXKJUCUHIJIUHAPHOI'0 BCTYNMUTENBHOI0 HCNIBITAHUS

Heabro nposejeHus MEXAHCUUIIMHAPHOTO BCTYNHTEIBLHOTO HCIBITAHUS
IpH MOCTYIJIEHHHU B MarucrTparypy no HampasieHuio 43.04.02 Typusm siBisercs
BBISIBJICHHE  HMEIOINMXCS ~ 3HaHWM B o0nact  Typusma,  HAaBBIKOB
npo(hecCHOHATBHOTO MBIIIICHHUS, CIIOCOOHOCTH K CaAMOCTOSTELHOMY MBIIIIEHHIO
U yMEHUS IPUMEHSTh 3HaHUS U1 PEeLeHUs MPaKTUYECKUX 3a/1ay.

3agaun NpoBeIeHNs MEXAUCUUILTHHAPHOTO BCTYTUTEIEHOIO HCTIBITAHHS:
e Omnpenenuts 00mMH YpOBEHb HAYYHOH MOArOTOBIEHHOCTH MOCTYIAIOLIETO,
TpeOyeMpblii I OCBOEHHSI MaruCTepCcKoil mporpamMmbl 1o Hanpasienuo 43.04.02
Typusm;

B ONpeleNuTh OOIMI ypOBEHb TIOTOBHOCTU MOCTYMAMOLIEro K Hay4YHO-
HCCIIe/10BaTeNbCKOM paboTe Hajl MAaruCTEPCKO AUcCcepTallueii;
® IIPOU3BECTH OTOOP MOCTYIAIOIINX, HAHOOJIee MOArOTOBIEHHBIX K OCBOSHHUIO

MarucTepcKoii mporpamMel 1o HanpasiaeHuio 43.04.02 Typusm.

2. Copaep:xanue nporpamMmmsbi

2.1. COONUAJIBHO-5 KOHOMUWYECKHUE ACITEKTHBI TYPHU3MA

CymHocTs Typu3Ma ¥ €ro OCHOBHBIE COIMAJIbHO-3KOHOMHYECKHE
kareropuu. ConupanbHOe MNpPEANPUHUMATENBCTBO. DKOHOMHUYECKHE [10KA3aTelH
MHPOBOW HMHIAYCTPUU Typu3ma. JlecTuHauus Kak 3JIeMEHT TYPHCTCKOH CHCTEMBEI.
Omnpenenenue BO3ACHCTBUS Typu3Ma Ha SKOHOMHKY. MyJIbTUIUIMKATOPHBIM
>pdext. Cnpoc m mpemioKeHHe B TypH3Me, TEHICHUMH HX pa3BHTHS.
DKOHOMHMYECKHE OCHOBBI JIESTEIILHOCTH TYPHCTCKOM (pupmbl. [Ipobdiemsl LeHoBOi
MOJMTUKHA TYPUCTCKONH (DUpMbI. DKOHOMHYECKass U couuanbHas 3(Pp(PeKTHBHOCTD
Typusma. MecTo TypusmMa B OTpPacieBOH CTPYKTYpe ODKOHOMHKH CTpaHBI.
OKOHOMHYECKUI acIeKT MeXIyHapOIHOro Typu3Ma. Pa3BHTHE TYPHUCTCKOIO
ousneca B Poccun.

2.2. TEXHOJIOTUSI OPTAHU3ALUHUU TYPOIIEPATOPCKHUX
YCIayr

Typucrckue myreuiecTBUs: TOHSITHE, BUABI M THIIBI, KiacCH(pHUKALMS 10
MOTHUBALUH [TOE31KU, MOTPEOUTENLCKUM BO3MOKHOCTSIM TYPUCTOB U JIOCTYITHOCTH
nectuHauuu. Mupgyctpus typusMma, ee coctaB U (GpyHKuu. @OopMBI U METOMbI
OpraHuszauuu. Buasl TypUCTCKUX MNpeanpusitiit U uxX (GyHKUHOHAIBHOE
HasHaueHue. BUIBI TypHCTCKUX pecypcoB M HX XapakTepuctuka TypHCTCKUN
PErMoH Kak OOBEKT TYpPHCTCKOW oTpacinu. PasButue marepHalbHO-TEXHUYECKON
6a3pl Typusma. Mudpacrtpykrypa typusma. lLlens, 3amaum, NMopsioKk W CTaauu
POEKTUPOBAHUS TYPUCTCKO-PEKPEALIMOHHBIX KOMIUIEKCOB. TypHCT Kak CyObekT
Typu3Ma: onpejeieHue, Kiaccu(pukanus no MOTUBALMHU MyTelecTBus. Typucr
KaKk CcyOBeKT Typu3ma: oIpeleseHue, Kiaccu(pukalus 10 MOTPEeOUTEIbCKUM
BO3MOKHOCTSM. Kitaccel oOciyKuBaHUs TypUCTOB, Ha3HAUYEHUE, HAMMEHOBAHUE,
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cogepxkanre. Mojenb KOMMYHHUKAaTHBHOI CHCTeMBI Mepenavyd HH(OpMAIH
(BepOanbHbIi, KWHETHYECKUH M CHUTHAJIbHBIN KaHanbl). Peanusainus TypUCTCKOIro
NpOJAYKTA: OHATUE, BU/Ibl, 0COOCHHOCTH, IMOCJIeI0BATEILHOCTD.

2.3. MEHE/[JKMEHT B TYPUCTCKOW UHJYCTPUU

Paseute M QopMBl IpeANpUHHMATENLCTBA B  cepe  Typusma.
OpranuzalMoHHass CTPYKTypa YHpaBJIEHHsS OTpacipio TypusMa B Poccuiickoii
Denepanun. Ob6sg3aHHOCTH OpraHu3aTopa TypusMma (Typoreparopa ¥ TypareHTa).
YnpasiieHue 1epcoHaNoM NPeANpUsITUS Typu3Ma. MeXaHu3M U WHCTPYMEHTapHil
YIpaBJIeHHs TYPUCTCKUM IPEANPHUATHEM, €r0 CTPYKTYPHBIMH IOApa3IeIeHHSIMH.
Teopuss NMYHOCTHBIX 4YepT NUAEPCTBA W €€ 3HAYEHHE ISl PYKOBOIUTEJIS
TypbupMmel. IloBeneHueckue Teopuu JHMIEPCTBA W HUX pPOJIb B YIPaBIEHUH
Typdupmoii. CuTyalliOHHbIE TEOPHHU JIHAESPCTBA U UX MPHMEHEHUE B yIIPABICHUY
Typpupmoii. TloHsTHE ¥ mHpoIEecC MOTHBALMH COTPYIAHUKOB TYpP(UPMBI.
CoznepikatenbHble Teopun MoTuBanuii: A.Macnoy, ®.Xepubepra, MakKienanaa u
MX 3Ha4YeHue JJIsl NMPaKTHKH ynpasineHus Typpupmoii. IIporeccyalibuble TeopHu
motuBanuii (B.Bpyma, JIx.Dnamca, ®.Cxunnepa, I[loprepa-Jloypepa) u wux
NPUMEHEHUE  JUld  CTUMYJHMPOBAHMS  Tpyda  COTPYAHHKOB  TYpP(UPMBEL.
Ilonbopnepconana.  MHHOBalMOHHBIE  METOABl  MOTHBALMH  [EepcoHasa
OpraHu3alui Typu3Ma.

2.4. MAPKETHHI B TYPU3ME

[Tondatne u cymHocTh MapkeTHHra. MapkeTHHr W ero croenuduka B
Typusme. MapketuHroass  cpena  TyppupMbl  (rOCTHHHIEI).  DaKTOpBI
YJIOBJIETBOpPEHHs MoTpedutens. Ponb MapkeTHHIra Ha NpPEANpHATHH TypHU3Ma.
Ilonartue mapketuHroBoit crpareruu Typhupmbl. HccienoBanue — pbIHKA
TYPUCTCKUX YCIYI: CTPYKTypa, KOHBIOHKTYpa, €MKOCTb, aoisi. McciemoBanue
KOHKYPEHTOB: BHJbl KOHKYPEHLIMH, KOHKYpPEHTHas KapTa. Mojenu MOBeIeHus
norpebureneit. MapkeTuHroBelii miuaH  Typoupmbl. LleHoBast  cTparerus
typupennpusatus. CerMeHTUpOBaHHE pPBIHKA TYPUCTCKHX ycuyr. [lpuHIums!
CErMEHTUPOBaHUs PbIHKA TYpPUCTCKUX yciyr. PaspaboTka W BHeApeHHE HOBOTO
Typrpoaykra. ITozuninonupoBanue Typrpoaykra. JKM3HEeHHbIH [IUKI TYpIpPOAYKTA.
Metonsl  1ieHooOpazoBaHus. CyIIHOCTE MApKETHHTOBBIX  KOMMYHHUKAIIM.
DNeMeHThbl KOMIUIEKCa MAPKETHHIOBBIX KOMMYHHUKAIUHA.

MapketunroBasi ciyk0a Typnpeanpustus. CucreMa MapKeTHHIOBOI
UH(pOpMaLUK TYpPIPEATPUSTUSL.

3. Cnucox auTepaTypsbl
COIUAJBHO-9 KOHOMHWYECKHUE ACIIEKTBI TYPU3MA

1. Jdyposuu A. Il. Opranuzauus typusma. Yuebnoe nocodue. — CII6.: ITutep,
2012 r. — 320 ¢. — Dnexrponnoe usnanue. — ISBN 978-5-459-01051-0
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Kaumapexk SI., Cracsx A., Bunomapuuk b. TypucTu4ecKuii NpOMYKT.
3ambicen. Oprauusanus. YmpasieHue: yuyeOHoe nmocodbue. — M. HOuuTH,
2012 r. — 495 ¢. — DnexrponHoe uznanue. — YMIL.

. JlecuukoB, Asekcanap Muxaitnosud. CoBpeMeHHbIE TEHACHIUUA Pa3BUTHS

Typusma [DJEeKTpOHHBIH pecypc]: dIeKTpoHHOe ydebHoe MmocolwHe:
pexomenioBano metoacosetoM BY3a / A. M. Jlecuukos; C.-Iletep6. akan.
YIIp. U 3KOH. - DIIeKTpoH.TekcToBble 1aH. - CI10.: M3n-so CIIOAYD, 2010.
Yynuosckuit A. JI. Yupasnenune unmycrpuei Typusma [Dnekrp.pecypc] :
y4eOHMK JUIs BY30B: pekoMeHgoBaHo MmuH. obOpasoBanus / A. L
Yynuosckuit, M. A. Xykosa, B. C. Cenun, 2010.- 1 o=a51. ont. auck (CD-
ROM).

. Dxonomuka typusma [Tekct]: yuebHoe nocodue ais By3os / B. B. bopoaun.

- M. : ®opym, 2011. - 240 c. - (Beiciee obpasoBanue).

DKOHOMHKA TypucTCKoro peiHka [Tekct]: y4eOHuMK [ BYy30B
pekoMenioBano MuH. obpaszosanus / M. H. JImutpues, M. H. 3abaesa, E.
H. Mansirusa. - 2-e u3j., nepepad. u gon. - M. : KOHUTHU-JTAHA, 2013. -
31l ¢

Dxonomuka Typusma |[Tekcr]: yuebuuk musi ©OakanaBpuara / B. C.
Boromo6os, B. I1. Opnosckas. - 4-e u3n., nepepad. u gomn. - M. : Akagemus,
2013. - 192 c¢. - (Beicuiee mpogeccuonansHoe oOpasoBanue: Typusm)
(bakanaspwuar)

TEXHOJIOI'USI OPTAHHU3AIIMU TYPOIIEPATOPCKHX YCJIVI

I

Kaumapexk f1., Cracsk A., Bromapuuk b. Typuctuueckuii npomyKkr. 3ambicerl.
Oprauuzanus. Ynpasienue: yqedHoe nocooue. — M.: IOnntn, 2012 1. —
495 ¢. — DnextpoHHoe nznanue. — YMII,

Opranuszanus TypHCTHUECKOro OU3Heca: TEXHOJIOrHs CO3/IaHusl TypPIpOyKTa
[Texer]: yuebuo-npaktudeckoe mocobue ans By3os / O. FO. I'pauesa [u ap.].
- 2-e u3j., mepepad. u pom. - M.: Jlamkos u K, 2010. - 276 c.

TexHonorus ¥ oOpraHu3alus Oleparopckux M areHTckux yenayr [Texer]:
yueOnuk s By308 / A. A. XKykos, C. O. Jlepsbuna. - 2-e usn., crep. - M.:
Axanemus, 2014. - 208 c. - (Boicuiee mpodeccrHoHaIbHOE 00pa3oBaHUE:
Typusm).

TexHoNoruss W OpraHuszaius Typorepartopckoil aestensHocTH [Tekcr]
yueGHOe mocobue [uis cpejiHero npodeccuonanbHoro odpasosanus / H. JI.
Jlwo6asuna, JI. A. Koponenko, T. A. HeuaeBa. - M.: Akagemus, 2013. - 288
¢.

TexHONOTHS ¥ OpraHW3alds TYpPONEPaTOPCKUX YCIyr [DJIEeKTPOHHBIH
pecypc]: anekTpoHHOE y4yeOHOe mocoOue: pPeKOMEHJO0BAHO METOZCOBETOM
BV3a / U. 3. SAxumosuu, H. A. Kpoxuna; C.-Ilerep0. akax. ymp. u 9KOH. -
DnexTpoH.TekcToBble AaH. - CI16.: M3a-o CII6AYD, 2010.



6.

TexHOJOrMM W oOpraHu3auusl NpoAak B TypucTcKoMm areHtcrBe [Tekcr]:
yuebHoe nocodue st By30B / P. Y. Cyxos. - Poctos u//] :MapT, 2010. - 366
c. - (Typusm u cepBuc).

. Texuomorus cosmaHus TyprnpoayKTa: makeTHble Typwl [Tekcr]: yuebGHO-

meTtojnueckoe nmocodue / B. A. Berkun, E. B. Bunraiikuna. - M.: @uHaHCHI
u cratucrtuka; M.: Uugppa-M, 2010. - 240 c. :

MEHE/DKMEHT B TYPUCTCKOW UHYCTPUU

1.

2.

Koconanos A.b. MenemkMenT B Typuctuueckoit pupme. — M.: KHOPVYC,
2011 r. — 256 c. — DnekrponHoe usganue. — ISBN 176052

Kocomnanos A.b. Ynpasnenue puckamMu B TypUCTCKOM OusHece: yueOHOe
nocobue. — KHOPVYC, 2012 r. — 286 c. — DneKTpoHHOE H3/aHUE. —
YMO.

MenemkMeHT B TypucTckom dbusHece [Teker|: yueOHoe mocodue 11st By30B:
PEKOMEHIOBAHO MeToicoBeToM 1o HampasieHuto / M. A. JKykosa. - 3-e
u3., nepepad. u gom. - M. : KuoPyc, 2010. — 192.

. ITupoxxenko H.T. Puck-menemxmeHnT B Typusme. — M.: KpeatusHas

skoHOMHKa, 2012 r. — 192 ¢. — DnextponHoe uznanue. — ISBN 978-5-
91292-103-2.

JlecuukoB, Anekcanap MuxainoBud. MeHeUKMEHT U MapKeTUHI TypHU3Ma
[DnexTp.pecypc]: anekTpoHHOe y4eOHOe IocoOHe: PpEeKOMEHJ0BAHO
metoncoseroM BY3a/ A. M. Jlecuukos, 2010.- 1 CD-ROM

MAPKETHUHI' B TYPU3ME

L.

2

Jamxosa T. JI. Mapketunr B Typuctuueckom oOusHece. — M.: Jlamkos u
K°, 2010 r. — 72 ¢. — DnekrponHoe usnanue. — ISBN 978-5-394-00782-8
Kaumapek ., Cracsx A., Bunogmapuunk b. TypucTuyeckuii MpOIyKT.
3ampicen. Opranusanus. YmnpasieHue: ydeOnoe nocodue. — M.: IOnuTH,
2012 r. — 495 ¢. — DnexTpoHHoe uznanue. — YMILI.

Kysnenos W.H. Ynpasnenue npogaxamu: YueOHO-IpaKTHUECKOE MOCOOHE.
— M.: Jlamkos u K°, 2013 r. — 492 ¢. — DyeKTpoHHOE U3[1aHuE.

Jlecnuk A.JI. 'ocTUHMYHBIN MAapKETHHT: TEOPUs M MPAKTHKa MaKCUMHU3aI[UH
nponax. — M.: KHOPVYC, 2011 r. — 232 ¢. — DIeKTpOHHOE U3JIaHHE.

. JlecnukoB, Anekcannp Muxainosud. MeHeIDKMEHT U MapKeTHHI' Typu3Ma

[DnexTp.pecypc]: iekTpoHHOE ydyeOHOe IocoOHe: PpEeKOMEHI0BAHO
MeToacoBeToM BY3a/ A. M. Jlecauxkos, 2010.- 1 CD-ROM.

CyxoB, Poman MWropeBuu. TexHonormu u oOpraHusamusi NOpoAax B
TYPUCTCKOM areHTcTBe: yuebHoe nocobue mis Bysos / P. M. Cyxos, 2010.-
366 c.

4. Kpurepun u mKajia oueHHBAHUSI OTBETa Aa0UTYPHEHTA

Jliis 0OBbEeKTHBHOM OLIEHKH 3HAHHWH MOCTYNAIONIUX, HA MEXKIUCIUIUTHHAPHOM

BCTYNUTENLHOM HCIBITAHWH, T[POBOJMMOM B YCTHOH (opme OleHHBaHHE
ocymectaistiercs o 100 (crobamibHOI) IKae.



Kpurepun n mkaia oneHuBaHus:

Banawl

Kputepuu onenku

100-90

OLIEHKAa «OTJIMYHO)» CTaBUTCI 3a TJIyOOKOe IIOHHMaHHe
PEKOMEHlyeMOro MaTrepuaja, 3a YMEHHE CaMOCTOSTENLHO
KOMMEHTHPOBATh OT/EJIbHBIE TOJOXKEHHS, 3a JIOTHYECKHH W
NATEpaTypPHO MPaBUIBHO MTOCTPOEHHEII OTBET, 3a YOESOUTENILHOCTD
U SICHOCTb OTBETA, KOr/ia MIOCTYNAIOIIUI He JIOMYCKaeT OIHOOK.

89-70

OLIEHKA «XOpOILO0» CTAaBUTCA 3a IPABHIJIbHOE U I1yOOKOEe yCBOEHHE
PEKOMEHlyeMOro MmaTepHalia, OJHaKO B OTBETe JOIMYCKAIOTCS He
TOYHOCTH ¥ HE3HAYMTEJbHbIE OMUOKH, KaK B COJIEPIKAHIH, TaK U B
(opMme oCTpOeHHS OTBETA.

69-60

OLICHKA «YJIOBJIETBOPUTENILHO» CBUIETENLCTBYET O TOM, YTO
IOCTYNAIOIIMNA 3HAET OCHOBHBIE, CYIIECTBEHHbIE IOJIOKEHUs
pPEKOMEH/IOBAaHHOTO MaTepHanga, HO HE YMEET HX pa3bsICHATH,
JOIYCKAeT OTJEeJbHble OIIUOKM M HETOYHOCTH B COJEPIKAHUH
3HaHWHM U B (popMe IIOCTPOESHHS OTBETA.

59-40

OIlEHKA «HEYIOBIIETBOPUTENIILHO» BBICTaBIAECTCS 3a IJIOXO€
U3JIOKEHHE PEKOMEH/lyeMOro Marepualia, OTBET MOKa3bIBaeT, YTo
MOCTYMNAIOIINK 3HAKOM C PEKOMEHJIOBAHHBIM MaTepHalioM, HO He
BBISBIIIET OCHOBHBIX IIOJIO)KEHHH, JOIYCKAaeT CyLIECTBEHHbIE
omIMOKH, KOTOpble MCKAKAKT CMBICI H3JIaraeéMoro, IeperaeT
MH(POPMALIHIO, KOTOPYIO 3aIOMHUII U3 MPOYUTAHHOTO, HO KOTOpas
JIOTHYeckd He oOpaboTaHa B ero CO3HAHWUHU, He MepeBelieHa B
CHCTEMY I10JIOKEHUH, JI0BOJIOB.

39-1

OLCHKa «IIJIOXO0» CTaBUTCs TOoTa, Korja HOCT)/'H&IOLH,Hﬁ HE 3HaKOM
C pPEKOMEHOYEMEBIM MaTEepHAJIOM.

BerynuTenbHOe HCIIBITAHHE COCTOUT U3 2 BOIIPOCOB.

3a Kaablii BOMPOC MOCTyHaloUuii MoxeT HaOpaTh MakcuMyM S0 6ansos.
basiel, mojydyeHHbIe 3a BBITOIHEHHbIE 3aJaHUs], CYMMHUPYIOTCS.
MuHUMaNbHOE  KOJMYECTBO  OajuioB, MOATBEPIKIAIOIICE  YCICIHIHOE

IIPOXOXKICHUE

MEXIUCHHUIITUHAPHOTO BCTYINUTEIBLHOI'O HCITBITAHH I

ycTaHaBIUBaeTcs Ha ypoBHe 60 6aos.

5. [IpumepHbIe BONPOCHI 1l MOATOTOBKH K MeKAHCUHIIIHHAPHOMY

o WD —

BCTYNMHTEJIBbHOMY HCIIBITAHHIO

CyLHOCTb TypH3Ma U €ro OCHOBHBIE COIIHAJIbHO-9KOHOMHUYECKHE KaTErOpHH.
MecTto TypH3Ma B OTpacieBOi CTPYKType SKOHOMUKH CTPAHBL.
DKOHOMHMYECKHE ITOKa3aTe I MUPOBOM MHAYCTPUU TypU3Ma.

JlecTuHal U KaK 3JIEMEHT TYPUCTCKON CUCTEMBI.

['ocynapcTBeHHOE peryjiupoBaHue TYPUCTCKON JESTEIBHOCTH.
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OpranuzanMonHas CTpyKTypa yIpaBleHHs 0Tpacibio Typu3ma B Poccuiickoii
Penepanni.

WMunyctpus Typusma, ee coctaB U (PyHKLIHH.

CyIHOCT U CTPYKTYpa TYPUCTCKOI'O PHIHKA.
Knaccudukanus GpopM 1 BUIAOB Typu3Ma.

Bubl TYpUCTCKUX pEeCypcoB U UX XapaKTEpUCTHKA.
Typucrckuit peroH Kak 00beKT TYPUCTCKOI OTpaciu.
OcHOBHBIE MPUHINIB! H QYHKIIMH MapKETHHTA B TYPU3ME.

Onpenenenne Bo3elicTBHS Typu3Ma Ha SKOHOMHKY. MyJIbTHIIHKATOPHBIN
a3 dexr.

AHanu3 CUJIBHBIX U ClIabbIX CTOPOH Typuctckoit opranuzamuu (SWOT)
aHaln3.

Buibl TypUCTCKUX NpeAnpUsTHi U UX QYHKIHOHAIBHOE Ha3HAYEHHE.
Obs3anHOCTH Opranusaropa Typusma (TyporepaTopa i TypareHTa).

HMccnenoBanne peiHKa TypUCTCKHX yeuyr. OneHka KOHBIOHKTYPEI B eMKOCTH
pbIHKA.

VYrpaBieHue nepcoHanom MpeanpusTus TypU3Ma.

MexaHu3M U HHCTPYMEHTapHil yIpaBiieHHs] TYPUCTCKUM MPEANPUITHEM, €ro
CTPYKTYPHBIMU MOAPA3ACICHUSIMHU.

PasBuTre MaTepuaibHO-TeXHUYECKOH 0a3bl Typusma. MHdpactpykTypa
TypHU3Ma.

KoHkypeHI#s Ha pbIHKE TYPUCTCKUX YCIYT, €€ CYLIHOCTb U BUJIbI.
Crpoc u npejioxkeHue B TypusmMe. DJIacTUYHOCTD CIIpoca.
MeTozb! ¥ Tanbl MAapKETHHIOBBIX UCCIIEIOBAHUN B TypHU3Me.

OpFaHH?»aIlHOHHaS{ CTPYKTYpa MapKETHHFOBOﬁ AEATEIIBHOCTH TYPUCTCKOI'O
NpeanpusTHs.

MapkeTunrosast cpesia Typ(upMbl U ee CTPYKTypa.



